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A message from Jim Kandrac

When I was twelve years old, my father and I began reading the Wall Street journal together.  
I was fascinated with both business and the emerging technology field and knew that would  
be the career path I would follow. After completing undergraduate studies at Cleveland State  
University in 1983, I entered graduate school and successfully began my career with an  
internship at IBM where I gained valuable knowledge and business acumen.  

After working at IBM for almost two years, the President of an $18M entrepreneurial  
computer leasing firm brought me on board as his assistant. Within 12 months, I was  
promoted to Account Manager and helped grow the firm to $125M within three years.  
I loved it! However, the company went public and soon thereafter, the environment changed  
from entrepreneurial to needing to satisfy Wall Street. Thankfully, it made me realize my  
ultimate career goal: to be an entrepreneur. Much soul-searching ensued, and then… 

In June 1987, at 26 years old and married with a six-month old, I founded United  
Computer Group, Inc. with savings, a wish and a prayer. In 1993, Michael D. Powall,  
a childhood friend from my hometown of Wickliffe, Ohio joined UCG as Vice President.  
Mike’s extensive computer sales and leasing experience, together with his great attitude  
and admirable work ethic, has been instrumental to the growth and ultimate success of UCG. 

It wasn’t always easy, but it has been over 25 years and I am pleased to say that UCG is  
alive and well, and delighting our customers. Let me underscore that this did not happen  
because I am overly brilliant, but because the amazing people on the UCG team are focused  
on our success and work harder than any of our competitors. 

Our mission is clear: we will continue to innovate, provide world-class customer service,  
and foster a healthy, team-oriented work environment for our employees. 

Thank you for your business!

James A. Kandrac,  
Founder and President of United Computer Group, Inc. 

Michael D. Powall

James A. Kandrac

United Computer Group, Inc. (UCG) provides customized, cost-saving technology products, services, and  
solutions that fit your needs today and as your business grows. Founded in 1987, UCG is an IBM Advanced  
Business Partner that specializes in serving mid-market and enterprise clients. We look forward to serving you.

Tools. Knowledge. Value.

At UCG, world-class customer support is one of our core values. As our 
customer, you can expect: 

 Friendly, courteous, and awesome service. You will be respected and  
 never taken for granted

 We will honor all of our commitments to you

 Our services may not always be the least expensive on the market, but they will  
 always be of the highest quality and designed to help you add significant value  
 to your business

 Always feel free to seek our help in understanding our work or to implement  
 our suggestions

 We believe that your perception of our performance is reality. Your feedback is critical  
 to our ability to continually innovate and improve

 If you are disappointed in our services for any reason, call us for an immediate resolution

 We will acknowledge your communication with us before the end of the next business day 

 We will be honest and upfront with you at all times; we expect you’ll do the same for us

 Each of our team members has the authority to make decisions

 We will communicate with you frequently to make recommendations that will help your business grow 

“ UCG has been a valued business partner to First Communications since the mid 90’s. From capacity and resource planning,  
 to providing assistance with leasing versus purchase options, the UCG team has consistently exceeded our expectations.  
 UCG addresses our needs immediately and provides timely solutions. Our IBM system runs mission critical programs and  
 First Communications truly values UCG’s expertise.”
        – Mike Leedy, VP First Communications

Customer Care and Best Practices

IBM Power Systems and services 
including AS/400, iSeries and System i 

IBM Express P7 servers and storage 

IBM blade servers 

Business continuity and resiliency 
services 

Certified and pre-owned hardware 

Computer and capital equipment 
leasing

Maintenance services and asset  
management 

Mid-market distribution and  
manufacturing ERP 

Third-party solutions



Drive greater efficiencies, compete more effectively, and respond more quickly. Get complete integration to reduce costs 
and improve productivity. 

       S2K Enterprise includes:          Additional Modules:
  
 Accounts Payable

 Accounts Receivable
 
 General Ledger

 Customer Orders

 Sales Analysis / Forecasting

 Inventory Management

 Purchasing

 Electronic Data Interchange

 Warehouse Management

 Customer Relationship Management

 

S2K Enterprise Software.

Business Intelligence 

e-Commerce 

Enterprise Portal

Retail Point of Sale

Sales Force Automation

Service and Repair

Rental Management

Manufacturing Work Orders

Material Requirement Planning

Capacity Requirement Planning

Finite Scheduling

Shop Floor Control

Product Quality

Productivity increases generate economic gains and greater ROI!

Run your business with a proven solution!

Open new markets and enhance your organization’s 
growth. Call UCG today at 800.211.8798,  

email to info@ucgrp.com,  
or visit us at www.ucgrp.com/solutions. 

  
 Real time insight across your entire mid-size  
 or enterprise business  

 Better anticipate consumer needs and  
 enhance productivity 
 
 Designed and developed using the latest software  
 development tools to take full advantage of advanced  
 database capabilities of the IBM Power Systems™ platform 
  

S2K is a full-featured distribution, manufacturing, warehouse, and multi-channel retail eEnterprise  
management software solution.

“ Selecting UCG to provide our IBM Power System along with VAI’s S2K Enterprise solution was an outstanding choice.  
 From technical support and disaster recovery, to generating new ideas and resources for growth, UCG is a trusted 
 business partner. This is a critical component for any progressive company.”

        - Gina Parry, Controller, Berk Enterprises, Inc.

“ The purchase of our VAI S2K Enterprise 
 software package from UCG has  
 allowed us to grow significantly, and  
 better manage our business on an  
 IBM Power Systems platform.”

  – Keith Price, VP of Information Services,   
    Seneca Medical, Inc.

“We did a couple of file restores
 today from last night’s backup  
 and they worked like a charm.  
 It’s amazing how fast the  
 restores worked. We are loving  
 the VAULT400 system!”
       
 – Steve Horne, Manager  
     Information Systems,  
     Perfect Equipment Inc. “Restore couldn’t have been easier. I don’t have the words to express how     

  happy I am to know my backups are good and I can get to them so easily.”

 – Jim Steil, VP of Information Technology, Quality Liquid Feeds, Inc.

Complete backup and disaster recovery solutions

Supports all major platforms and databases

Multiple secure data centers

Remote hardware disaster recovery solutions

IBM Power Systems (iSeries specialists)

Passionate support, disaster readiness and technology that scales  
with your business

When a disaster occurs, count on VAULT400!  
Call UCG today at 800.211.8798 or  

email info@ucgrp.com to schedule a no-obligation risk  
assessment. Visit us at www.vault400.com to learn more.

Can your business afford to wait?

VAULT400 is a licensed solution of United Computer Group, Inc. The technology has been in operations since 2001,  
collectively serves over 30,000 customers, and stores nearly 25 Petabytes of data across nine data centers nationwide.

VAULT400 delivers secure online backup and recovery solutions.

Is it time for your business to assess its backup and recovery solution? 
Consider these five critical questions in the event of a data loss or disaster:
1.  Which data, applications, and servers will impact your business functions 
 and in what timeframe?

2.  What are the technologies hosting this information today and in the  
 foreseeable future?

3.  How quickly do you need to get the data back and systems  
 running again?

4.  Which personnel would be involved in the recovery process?

5.  Where would your recovery happen should you lose access to critical  
 servers or your complete site?



Power Systems Services. iSeries, pSeries, blade center, and storage services include:
 
 System performance      Version upgrades  

 Analysis       Server consolidation  

 Sizing        Logical partitioning
 
 Migrations  

Financial Services. Computer and capital equipment leasing as an attractive alternative.  

 Acquire new equipment and avoid obsolescence   

 Run your business more efficiently with the most up-to-date equipment  

 Fixed monthly payments  

 Operating leases may be 100% deductible  

 Preservation of capital, bank lines of credit, and flexibility  

Maintenance: IBM Global Services. Enjoy the simplicity of single-point accountability with your hardware and  
software maintenance issues. 
  
 Customizable support services  

 Multi-vendor issues fixed quickly and efficiently  

 Manage agreements for your hardware and software support  

 The right level of service to meet your business needs  

 One call accountability for IBM and multi-vendor environments  

 Minimize and prevent downtime  

 Accelerate recovery 
   
Certified Pre-Owned Hardware. As an IBM Business Partner, UCG has access  
to immediate off-lease equipment at significant savings. IBM certified  
pre-owned equipment can help you economically support your changing  
business needs.  
  
 IT equipment is refurbished, tested, certified, and guaranteed by IBM  
 
 Equipment tailored to your budget     

 Short-term or urgent needs   

 Special projects   

Customized services for your business. IBM Power Systems: Performance Redefined.

IBM Product Spotlight: The Power 720 Express Server.

Ask us about our asset  
management program  
which frees up capital and  
provides maximum flexibility.

To learn more about our products, services, and  
solutions call us at 800.211.8798, email to  

info@ucgrp.com, or visit us at www.ucgrp.com

“ UCG has been our IBM Business Partner for over 20 years. They recently  
 provided a very attractive ROI to consolidate 15 remote iSeries machines that  
 were in operation for almost 15 years onto a single IBM Power7 Server. UCG has  
 always listened to our business issues and focused on providing the overall best  
 solution to our short and long term requirements.”  
    - Charles Macuga, Vice President, Blossom Investment Group, Inc.

POWER7™ systems deliver unprecedented performance for both transactional and throughput computing. 

   IBM i 

 Linux® 

 UNIX® 

 

 

IBM Power 720 and 740 provides 4 core to 16 core;  
5,950 CPW to 97,700 CPW; and up to 256GB  
of memory.

Lower overall hardware and software maintenance costs. 
Three years of hardware maintenance included at no  
additional charge.
 
Businesses systems that deliver outstanding performance, 
conserve energy, and reduce infrastructure costs.

Harness the  
Power of Technology!

The Power 720 Express Server: meeting the needs of your mission-critical applications.
   
 Reliable, secure, distributed application or consolidation server  
 for IBM i, Linux and UNIX workloads

 Supports 4, 6 or 8-core POWER7 processors - 5,950 to 46,300   
 CPW and up to 128GB of memory

 Flexible rack-optimized form factor

 Designed to deliver outstanding value to small and  
 mid-sized businesses

 Highly flexible and easy to manage
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